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Please read this Privacy Policy carefully

This page is also available as a PDF document Customer Privacy Policy (PDF)
This document should be read in conjunction with our Customer Terms & Conditions
   
You may also be interested in our Affiliate Privacy Policy

Affiliate Programme Terms & Condition

Preamble

Endeavours Partnership owns and operates SeriesBible, a web-based Software As A Service ( SaaS ) authoring application.

If you are a potential or actual Customer of SeriesBible and continue to browse and use this website, you are agreeing to accept the
provisions of this Privacy Policy and also our Customer Terms & Conditions.

You also agree that you understand and accept how we protect your privacy and use your data.

We may update this Policy from time to time. If you have a current, paid subscription, we will inform you of any changes to this Policy one
calendar month prior to such changes coming into effect. We will use the email address that we have on file for you to accomplish this.

See Key Definitions below for how we define potential and actual Customers.

If you disagree with any part of this Privacy Policy or our Terms & Conditions, please do not continue to use our website.

If, in the future, you are unable to agree to changes we have made to this Privacy Policy, you may terminate your relationship ith us as
outlined in our .

Core Principles

We believe in six core principles:

Your personal information and data belongs to you, not to us

We should only collect enough personal information and data about you as is necessary for us to
run our business and comply with our legal obligations

We should keep your data for the shortest time possible commensurate with running our business
and complying with our legal obligations

We have no moral right to profit from your personal information or data

We have a duty to keep the personal information and data we hold about you as securely as we
can

You always have the right to see and correct any personal information or data we hold about you

Key Definitions / United Kingdom Data Protection Act ( 2018 )
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In these Terms and Conditions, words, phrases and sentences should be understood as conveying their ordinary meanings as would be
understood by a reasonable person. Nothing in these Terms and Conditions should be interpreted by means of a sophisticated or academic
interpretation of the words, grammar, syntax, punctuation, contextual interpretation or other linguistic device, principle or structure in a
manner that would not be readily understood and agreed by a person of reasonable education and good faith.



Potential Customer

You are a potential Customer if you are subscribed to a current, free, 30 day, free trial to SeriesBible
but you have not yet taken out a paid subscription

Actual Customer

You are an actual Customer if you have a current, paid for subscripion to SeriesBible

Visitor

You are a visitor if you are browsing or otherwise using the SeriesBible website but you are not an
Affiliate, an actual Customer or a potential Customer

Endeavours Partnership ( owner and operator of SeriesBible )

Endeavours Partnership ( owner and operator of SeriesBible ), a legal Partnership registered in
England, owns and operates the Software as a Service ( SaaS ), web-based application, SeriesBible

In these Terms and Conditions, the following terms may be used interchangeably and should be
treated as being synonymous with each other :

Endeavours Partnership ( owner and operator of SeriesBible )

SeriesBible

partnership

we

us

our

In these Terms and Conditions, the following terms may be used interchangeably and should be
treated as being synonymous with each other :

Customer

you

your

yours

In these Terms and Conditions, the following terms may be used interchangeably and should be
treated as being synonymous with each other :

Visitor

potential Customer

Data Controller

Under United Kingdom data protection law, this is the organisation or person responsible for
deciding how personal information is collected, stored and used.

Endeavours Partnership ( owner and operator of SeriesBible ) is the Data Controller for SeriesBible.

Data Processor

A Data Controller may appoint another organisation or person to use some or all of your personal
information in order to carry out certain tasks on behalf of the Data Controller.



Endeavours Partnership ( owner and operator of SeriesBible ) is both the Data Controller and the
Data Processor for SeriesBible. Except as noted below, we do not outsource any business process
which requires the sharing and processing of personal data with third parties.

The single exception is that our payment processor, Stripe Inc. - in common with all other online
payment processors - may also collect information about you which it may store on its own servers
for its own business purposes.

Stripe Inc.'s Privacy Policy

Endeavours Partnership ( owner and operator of SeriesBible ) does not have any control or
influence over Stripe Inc.'s business policies and practices.

Identity Information

This is information relating to your identity such as your name ( including any previous names and
any titles which you use ), gender, marital status and date of birth.

Personal Information

In this Privacy Policy, we refer to your personal data as ‘personal information’. ‘Personal information’
means any information from which a living individual can be identified. It does not apply to
information which has been anonymised.

We are only able to use your personal information for the reasons set out in data protection law.
There are legal reasons incorporated in British data protection law other than those listed below
but Endeavours Partnership ( owner and operator of SeriesBible ) only uses your personal
information for the following legal reasons ...

Contract Reason : in order to perform our obligations to you under a contract we have entered into
with you

Legitimate Interests Reason : where the use of your personal information is necessary for our ( or a
third party’s ) legitimate interests, so long as that legitimate interest does not override your
fundamental rights, freedoms or interests

Legal Obligation Reason : where we have to use your personal information in order to perform a
legal obligation by which we are bound, such as to report to the United Kingdom's tax authorities

The only time Endeavours Partnership ( owner and operator of SeriesBible ) routinely shares
information about you with a third party is when you make a subscription payment to us via our
payment processor, Stripe Inc..

Consent Reason : where you have given us your consent to use your personal information for a
specific reason or reasons

Contact Information

This is information that is used to communicate with you. Endeavours Partnership ( owner and
operator of SeriesBible ) collects

your first and last name

your phsyical address

your email address

In practice, we only use your name and physical address when we generate tax invoices which we
email to you. We do this to comply with United Kingdom law with respect to creating and
maintaining accounting records.

We use your name and email address whenever we need to contact you directly.

Special Information
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Certain very sensitive personal information requires extra protection under United Kingdom data
protection law. Sensitive data includes information relating to

health

racial and ethnic origin

nationality

political opinions

religious and similar beliefs

membership of trade unions, political or religious organisations

sexual orientation, sexual practices and sex life

biometric and genetic information

Endeavours Partnership ( owner and operator of SeriesBible ) does not collect any sensitive
personal information about you.

Your Data Belongs To You

You would think this principle is simple, widely accepted and uncontroversial.

We find it appalling that so many businesses, companies and corporations seem to believe they have a right to know more about you than
you know about yourself.

We are equally appalled that some commercial enterprises believe they have the right to sell your data, without your proper, informed
consent, to other corporations with which you have no relationship for reasons you will never discover.

We only use your data for the strict, limited purposes of running our business and meeting our legal obligations.

We may, from time to time, contact you with marketing material - but only ever about our own products and services and you always have
the right to opt out from receiving our promotional emails.

We Don't Sell Your Data

We know that many businesses, companies and corporations harvest the data of their website visitors and sell it on to third parties for profit.
We actually find that practice repugnant.

So we don't do it.

Endeavours Partnership ( owner and operator of SeriesBible ) does not sell, lease, rent, hire, lend or otherwise share your personal or
contact information or any material you may create within any database controlled by us with any third parties whether for financial reward
or otherwise.

The only exception to this policy is in the unlikely situation that we are required by a British police force, His Majesty's Revenue & Customs or
a British Court to share your information following the presentation of a properly constituted warrant, Court Order or other legal form of
Governmental demand.



We Collect As Little As Possible

We only collect Identity and Contact Information if you have registered for a free, 30 day trial of, or you have taken out a paid subscription to,
SeriesBible.

We only collect your first and last names and your physical and email addresses.

We collect this information so that we can communicate with you for the period of your Free Trial or paid subscription, so that we know who
you are for the purposes of complying with Know Your Customer ( KYC ) regulations and so that we can raise proper tax invoices for the
period of your subscription.

In common with most internet sites, Endeavours Partnership ( owner and operator of SeriesBible ) collects and stores data such as your :

IP address

browser type

operating system

other technical information

We collect technical data and maintain server logs so that our :

servers can communicate with your computer, laptop or mobile device

software can accommodate different behaviours exhibited by speciic web browsers or operatig
systems

System Administrators can analyse and resolve technical failures caused by specific combinations
of your browser, your operating system and our operating system

We also create and maintain cookies on your computer, laptop or mobile phone, Cookies are small text files ( 4kb maximum ) which we use
to store data about your SeriesBible session and where you are inside our application.

When you close the browser tab or window you are using for SeriesBible or when you formally log out of the application, the cookie file is
automatically destroyed. We do not use cookies or other technologies to track your internet behaviour outside SeriesBible.

Our payment processor, Stripe Inc., sends us limited information about you every time you make a payment to us.

This information never includes details of your bank or your debit or credit card. We do not need that information and Stripe Inc. - in
common with other internet payment processors - does not share it with us.



Retention Policy

In the case of a Free Trial which is not converted to a paid subscription, we destroy all of your
personal and contact information as well as any material you have created 30 days after your Free
Trial ends.

We retain the data for 30 days in order to give you the opportunity to take out a paid subscription
with us.

In the case of a paid subscription, data deletion will happen as described below.

Personal & Contact Information And Customer-Created Material

The personal and contact information we hold about you on our customer database will be deleted
30 days following the expiry of your last subscription.

Any material which you have created in SeriesBible during your time as a customer will be deleted
30 days following the expiry of your last subscription.

We believe that this policy strikes a fair balance between giving you time to consider whether you
want to renew your subscripton to SeriesBible and our legal obligation to retain your data and the
personal information we hold about you for as short a time as necessary for the purposes of
operating our business.

Accounting Information ( Invoices & Payments )

We have a legal obligation to store primary accounting documents ( such as invoices and
payments ) for a period of six financial years following the date of creation.

Our sales invoices incorporate the name and address of the customer to whom they were issued
and, therefore, your name and address will still appear in our accounting database even if your
subscription has expired and we have removed you from our customer database.

In the United Kingdom, a financial year runs from 6th. April of one year to 5th. April of the next.

Our internal systems automatically delete our accounting records once they have exceeded the
legal retention requirement of six financial years from the date of creation.

Keeping Your Data Secure

For more information about how Endeavours Partnership keeps your personal information and data secure, see

Keeping The Show On The Road

Right To View & Edit Your Data

Under United Kingdom law, you have the legal right to know what information a business holds on you.

Endeavours Partnership ( owner and operator of SeriesBible ) fulfils the legal obligation to make this data available by presenting it within
rhe Account dashboard of each potential and actual Customer.

Within the Account Dashboard, you are able to view, edit and update the data we hold about you at any time without reference to us.

If you have any questions about your personal data or this Privacy Policy, you can contact us at admin@seriesbible.online.

Clicking on a link will open either a new window or a new tab, depending on how your browser is configured
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